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Attorney Docket: 28025US 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: Mario A. VILLENA, et aL 

Application No. 1 0/536,692 : International Application No.: PCT/US04/2821 7 

Filed: May 27, 2005 : International Application Filing Date: August 3 1, 2004 

For: COMPUTERIZED AGENT AND SYSTEMS FOR FORMATION AND UPDATE OF 
DATABASES 

DECLARATION OF PRIOR INVENTION UNDER 37 C.F.R, 1.131 

Commissioner for Patents 
Washington, D.C 20231 
Box Non-Fee Amendment 

Sir: 

NO W COMES the undersigned and declare that: 

1 . We, Mario Villena and Jose Villena, are inventors in the present application. We are also 
managers and technical contributors of HomeXperts, d.b.a, HonieKeys.net, which is related to the 
instant Application, We have personal knowledge of the work done in accordance with the related 
projects ofHomeKeys.net 



2. The fourteenth (1 4 th ) day of March TWO-THOUSAND AND FOUR (2004), which upon 
information and belief, is the publication date of an article entitled "Here's how to calculate home 

Page 1 of 4 



Attorney Docket: 28025US 
value" By Holden Lewis. The article, which was cited by Examiner Naresh Vig of the United States 
Patent and Trademark Office in an Office Action mailed March 2, 2007 for United States Patent 
Application No. 1 0/536,692, was published in The Sunday Patriot - News (Harrisburg, PA) on page 
101. 



3. The fourth (4 th ) day of March TWO-THOUSAND AND FOUR (2004), which upon 
information and belief, is the INITIAL publication date of the article of section 2, which is 
differently entitled "Determining a home's value." This article was initially published on 
vyww.bankrate.com . The article can also be found at httpV/www.bankrate.com/brm/n^/r^l- 
estate/20040304al.as E . The following facts show reduction to practice of the presently claimed 
methods and systems in the United States of America prior to this publication date. 

4. The present United States patent application was drafted in the summer of the year 2004. 

5. Attached is a copy of a page provided by William Kennedy, an employee and software 
developer of HomeKeys, containing a portion of Standard Query Language (SQL) code developed by 
Mr. Kennedy and Jose A. Villena, another inventor of record. The copy of the SQL code is attached 
herewith and made part of this Declaration as an Exhibit of record. The SQL code bears one or more 
dates which have been removed and are not shown on the Exhibit. Each of the dates was prior to the 
relevant The Sunday Patriot - News and www.bankrate.com publication dates. 
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6. The SQL code was used as part of a software project of HomeKeys during the 
development of the software. As shown in the Exhibit, the SQL code includes a data structure 
(TABLE PropertyListings) containing a number of data fields. Among these fields (line 36) is afield 
labeled "AVMPrice" which was used to hold an Automated Valuation Model (AVM) generated 
estimate for each of a number of real properties documented by the data structure. Accordingly, the 
Exhibit demonstrates: (1) the existence of a database that includes a respective AVM value for each 
of a plurality of properties (2) capable of being queried, as is referenced in the independent claims of 
the present Application. 

7. Applicants assert that it is apparent to those skilled in the art that the existence of a 
database with the various disclosed fields, including the filed labeled "AVMPrice" is sufficient to 
support the idea of both storing AVM values and retrieving AVM values, as storing and retrieving 
data is a fundamental purpose of databases. 

8. The SQL code identified in the Exhibit was produced in the United States of America. 

9. 1/we are aware of the construction and operation of an apparatus and method practicing the 
features of the independent claims of the present Application, and am also aware of their existence 
on a date prior to the relevant The Sunday Patriot - News and www.bankrate.com publ ication dates. 
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1 0. AH statements made herein of my own knowledge are true. All statements made herein 
upon information and belief are believed to be true. I/We understand that willful false statements 
and the like are punishable by fine or imprisonment, or both, under the provisions of 1 8 U.S.C. 1001 , 
and may jeopardize the validity of the application or any patent issuing therefrom. 

1 1 . Further, declarants sayeth naught. 

12. WITNESS my signature below in the indicated date. 



Exhibits: Copy of Standard Query Language (SQL) code developed by Mr William Kennedy 



Attachments: Copy of an article entitled "Determining a home's value" by Holden Lewis. 





Date 




and Mr. Jose A. Villena. 
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Determining home's value takes work and maybe some help 

Bankrate-OTm^ 
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See Also 



Determining a home's value 

By Holden Lewis • Bankrate.com 

Here's a question that paralyzes homeowners with anxiety: 
much do I ask for my house?" 



'How 



The flipside of that question — 
keeps buyers up at night, too. 



'How much should I offer?" — 



Figuring out a home's market value takes a lot of science, a little 
bit of art and a hard head. The science consists of obtaining prices 
of similar homes in the neighborhood that have been sold recently. 
The art entails comparing those homes to the one you want to sell 
or buy -- how they are similar, how they differ, what makes the 
other homes more or less valuable. The hardheaded part demands 
putting aside your emotions and arriving at a price that the market 
will support, regardless of how you feel about the house or how 
much money has been put into it. 



• Mortgage Matters: A 

daily Weblog on mortgage 
rates 

• Boost your home's value: 
Remodel! 

• Getting an appraisal - the 
basics 

o Daily mortgage rate 
update 

• Mortgage glossary 

• Traqk prime rate/other 
leading rate indexes 

• More mortg ag e stones 



The process is especially vital for people selling their houses 
without the help of real estate agents. But even if you have hired 
an agent to sell the house, or if you're buying instead of selling, 
it's a good idea to estimate your home's value independently, so 
you can find out if you and the agent see things the same way. 



There are two excellent Web sites to start with. Both allow you to 
look up sale prices of nearby homes. HomeGain's service offers a 
list of nearby home sales that includes each home's address, price, 
sale date, number of bedrooms, square footage and approximate 
year built. Disclosure: Bankrate is a business partner with 
HomeGain. 



A competitor, Home Price Check , offers a shorter list, giving each 
home's address, month sold and the number of bedrooms and 
bathrooms. A spot check of four addresses in three states showed 
that HomeGain offers more data, but Home Price Check's sales 
data are more recent — one month newer in Jupiter, Fla., and four 
years newer in Garden City, N.Y. 



"It's a great way to understand the value of real estate because 
it's the raw data," says Ben Joslin, general manager of Domania 
Inc., the unit of Lending Tree that operates Home Price Check. 



Real estate agents estimate home values by finding comparable 
houses (called "comps"), too, but not all buyers and sellers use 
agents. Colby Sambrotto, chief operating officer of 



http://www.bankrate.com/brm/news/real -estate/20040304al.asp 
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ForSaleByOwner.com, a service for people who sell their homes 
without real estate agents, sends his clients to Home Price Check. 
It beats going to the county recorder's office and looking at real 
estate records. 

Sale price information helps buyers, too, allowing them to come up 
with an educated idea of how much to offer. Bob Moulton, 
president of Americana Mortgage Group Inc., a mortgage 
brokerage in New York, says he frequently advises buyers to go 
online and check the recent sales prices of nearby homes, 
especially when the seller isn't using an agent. 

{continued on next p age ) 
- Posted: March 4, 2004 

i - i Looking for more stories like this? We'll send them directly to 
you! 

Bankrate. corn's corrections policy 
® Read more stories by Holden Lewis 

»3 Top 

News & Advice | Compare Rates | Calculators 
Mortg age. | Home Equity | Auto 1 Investing | Checking & Savings | Credit Cards | Debt Management j College Finance I Taxes | Persona 

About Bankrate I Privacy 1 Online, Media Kit, I Partnerships I Investor Relations | Press/Broadcast | Contact Us | Sitemap 
NASDAQ: RATE | RS5 Feeds | Order Rate , Data I Bankrate Canada 

* Mortgage rate may Include points. See rate tables for details. Click here .' 
* To see the definition of overnight averages click here . 

Bankrate.com ®, Copyright © 2007 Bankrate, Inc., All Rights Reserved, Terms of Use . 



http://www.bankxatexom/brWnews/real 1 .asp 
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Attorney Docket: 28025US 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 



Mario A. VILLENA, et al. 



Application No. 10/536,692 



: International Application No.: PCT/US04/28217 



Filed: May 27, 2005 : International Application Filing Date: August 31, 2004 

For: COMPUTERIZED AGENT AND SYSTEMS FOR FORMA TJON AND UPDATE OF 
DATABASES 



Commissioner for Patents 
Washington, D.C 20231 
Box Non-Fee Amendment 

Sir: 

NOW COMES the undersigned and declare that: 

1 . I, William Kennedy, am a manager and technical contributor of HomeXperts, d.b.a, 
HomeKeys.net, which is related to the instant Application. I have personal knowledge of the work 
done in accordance with the related projects ofHomeKeys.net, and of the subject matter for the 
present application. 

FIRST INSTANCE OF COPYING 



DECLARATION UNDER 37 CFJL 1.132 
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2. Homekeys had developed the claimed subject matter, and implemented a particular 
embodiment for ecommerce, which was initially placed on the Internet at wvvw.HomeKevs.net on 
March 2005. 

3. One of the features incorporated into the Homekeys website is the generation of a 
database of AVM values for several Florida counties, and a map display with real properties 
embedded within accompanied by AVM values. 

4. Another feature incorporated into the Homekeys website is that AVM values are 
updated on a basis such that they generally remain current as market conditions change. 

5 . Internet Protocol (IP) is a well-known communication standard and an essential part 
of the layered infrastructure that makes the public network known as the Internet work. IP addresses 
are logical addresses consisting of 32 bits and typically expressed as a series of four numbers 
separated by dots. The logical aspect of each IP address can be resolved into a physical location 
and/or a corporate entity, such as an Internet provider. 

6. Internet traffic may be tracked by virtue of IP addresses. Thus, when a person is 
reviewing a website, their activity on that website may be recorded for later review. Thus, evidence 
of direct access to an Internet website by various computing devices may be had by reviewing the IP 
addresses. 
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7. As part of my duties, I perform periodic reviews of the Internet traffic for 
HomeKeys.net. One such review (See, Attachment A) showed that the Homekeys.net website had 
substantial traffic from an IP address (67. 1 34. 199,34) starting in May 2005. The great majority of 
this traffic occurred during the months of September and November 2005 and included over 78 visi ts 
by 66 people from this address. 

8 . My investigation into this Internet traffic revealed that it originated from a building in 
Seattle, Washington, which was unusual since Seattle is in the far north-western part of the 
continental United States and Homekeys serviced three counties in Southern Florida, i.e., the far 
most south-eastern portion of the continental United States. 

9. Upon further investigation, I learned that the physical address in Seattle, WA was 
occupied by Zillow.com. 

10. Zillowxom went online about February 2006. According to its own claims, the 
Zillow site (see, Attachment B, page 1) includes a database of housing estimates/values for over 70 
million homes in the US. As shown in Attachment F, it is well known that these estimates produced 
by Zillow are AVM values. 

11. As shown in Attachment B, page 2, one of the features incorporated into Zillow's 
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website is the generation of map displays with real properties embedded within with accompanying 
AVM values. As shown in Attachment B, page 3, it is apparent that Zillow's AVM values are 
updated at such a rate so as to be generally current. That is, the AVM values at Zillow weren't 
merely generated a single time See, Attachment B, page 3 for an example of a continuously updated 
AVM value for a given property. 

1 2. On September 13, 2007, 1 made contact with Mr. Drew Meyers, who is an engineer at 
Zillow - first by email, then by telephone. See, Attachment H. During the phone conversation, I 
told Mr. Meyers that I worked for a small real estate company in Miami, Florida that he might not 
know, and identified our website. Jn response, Mr. Meyers stated (paraphrasing) that he and a large 
number of the staff at Zillow knew about Homekeys.net and had spent time on and reviewed our 
website prior to the launch of www.Zillow.com. Further, Mr. Meyers had made a number of 
compliments about www.Homekevs.net 

1 3. Based upon: (1) the direct access by a large number of people in a building that was 
occupied by Zillow, again unusual because of the large difference in geographic regions and the 
unlikelihood that so many people in Seattle WA would be interested in Miami, FL (and surrounding 
areas) properties, (2) the admissions made by a Zillow employee, and (3) the subsequent appearance 
of a website embodying so many of the functional features of Homekeys, we believe that Zillow's 
own website was obviously inspired by the Homekeys website. 
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14. Between the time Zillow accessed the Homekeys website and now, Zillow has 
changed the IP address so that it no longer may be traced back to them, but instead reflects the 
identity of the IP provider. This action has the effect of covering Zillow' s extensive access to the 
Homekeys website. 
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15. Cyberhomes.com is a website that has been in existence since May 1997. See, 
Attachment C. Since its inception until about December 2006, the Cyberhomes website had no 
affiliation with AVM technology. However, on December 6, 2006 (see, Attachment C, page 3) 
Cyberhomes functionality changed dramatically to include a database of AVM values. According to 
its own claims, the Cyberhomes site includes a database AVM values for over 1 00 million homes in 
the US, and uses a map display with real properties embedded within that were generated using their 
database of AVM values. 

1 6. According to its own claims, the Cyberhome site (see, Attachment E, page 1 ) includes 
a database of housing estimates/values for over 100 million homes in the US. As shown in 
Attachment G, it is well known that these estimates are AVM values. 

17. As shown in Attachment E, page 2, one of the features incorporated into Cyberhome's 
website is the generation of map displays with real properties embedded within with accompanying 
AVM values. 

18. As shown in Attachment E, page 3, the Cyberhomes website includes heatmaps of 
changing AVM values, showing that their AVM values are updated at such a rate so as to be 
generally current. 
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19. All statements made herein of my own knowledge are true. All statements made 
herein upon information and belief are believed to be true. I understand that willful false statements 
and the like are punishable by fine or imprisonment, or both, under the provisions of 1 8 U. S.C. 1 001 , 
and may jeopardize the validity of the application or any patent issuing therefrom. 

20. Further, declarant sayeth naught. 

2 1 . WITNESS my signature below in the indicated date. 
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Now you have access to the same data the professionals use. It's easy, free, and instantaneous. 



Fine a horse [ Search on address or plac' j n* »-T 
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Expert tools* First-hand knowledge* 




From the leader in property 
information, services, and 
technology for REALTORS®, 
appraisers, and lenders. 
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Welcome to Cybejfcomes™ by Fidelcy National 
laformaaoa Serviced Oar database indaries more than 
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Ocybchom** - value Your Home*Mb^ffrc^ 



IZ3ZIZI 3* 



Search more than ! yy ? uUU ? yi'V property records 

Nov/ you have access to the same data the professionals use. It's easy, free, am! instantaneous 




Expert tools. First-hand knowledge. 



from the leader to property 
information, services, and 
technology for SEALTORS^. 
appraisers, and lenders, 

Wtocomo to Cybcrhomo^ by f ideUty 
National Financial! Our database incfcitfw 
more than 100 million property, 
owners Kip, sates, and mortgage records, 
tovsriag more than 85% of :n& U.S. 
population. 



What's new? 

*> '/few Stifled noat map* of home 
values, chartge? la vaiu#, and 
property density. 

& Tag, save, and get aleas on 
homes, neighborhoods, arid 
setioois of Interest. 

* Email links and print noma 
reports to tharo with friends and 
family. 




(5 your neighborhood hot - or not? 
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ATTACHMENT F 




whet properly coutd be valued based on last known pub8c/tax records. You 
can reach ihsss records by heading 10 the courrly office, tut innovative 
websites such as 2 Jllow.com cfocltwty format information (Ala an easy to 
re 3d and interactive media. Zillo* is careful to caution that they on!/ two 
access to what data is available (occasionally dateoTmcorfeti) and in 
csmpbx or rural ehu3Ucn$ may not be compter to consistent with whs: the 
market trends reflect real time. The jepoit piesonted heie b not an 
appraisal no* can h be u«ed in any former, «har than to lest the waters « to 
vtfsera your va&e home may be phis or mince a certain pareercaga f II 
reave mat gp to Blow to tell you), AVM ftandt foi Automated Valuation 
Model, o computet genwstcrj report Using compter mathematical 
equations based en pubhc records of other tike data socrcas. ina report is 
co. mailed without human hands, tt takes into consideration past market 
trends, factaa! neighborhood analysis, la* assessment* and other tasters to 
determine ihe most logical value of a home. There Is no involvement of an 
apptaiset 01 person dunng this process and each company that offers it, 
uses their own set of c^cvlattoas to achieve the final report 



With technology evolving it b orguablo to state the validity ©1 a try of 



I Technically speaking... 
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Cyberhomes learns from Real Estate 2.0 Pioneers 
Posted ty P*f Kfcoo « i^2S22Jid^cw is 64«4 under Ir.^^t^^l^^^T^? te&&iZ S> 

Last week. I had a converseaon with Marty Frame. Fidelity National Real Estate Solutions Chief 
information Officer, and builder of its automated valuation model f AVNT) product. We 

dscussed the state of Real Estate 2.0 and Marty shared some of the strategies FNRES has for 
Cyberbcmes that evoked from watching RE 2.0 pioneers StojfiSaa end Redfm blaze the traits. 

2S8ow, Rodftn and Cybemomos all share the objective of providing education. compeRing data and services 
to the consumer. Both Z$ow end Retain have been on the path; sometimes intentional, sometimes not. of 
upsetting me industry's status quo. and In doing so have had to make hard strategic decisions about how 
mey will engage the three main pJoyers in the industry - the brokers, their agents and the consumer. 

it's tough to oe a Real Estate 2.G reader moving headlong into an erarenchod, relatively opaque industry like 
real estate., ive stated the problems in my earlier fiteimoYers advantage erJciA , t hugety admire Redfin and 
2Eow because a year or so after their launches. thesr presence is reorienting the thinking processes and 
belief systems of real estate practitioners.,. 1 see a renewed cc*mmitmerH by agents to real time service 
through technology (if only just getting that Treo so they can respond quickty to email). SfiSSlB Nicole at 
Fidelity Title sees greater broker acceptance of technology solutions thai automate the transection 
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Original Message 

From: Drew Meyers [ mailto : drewm@zillow . com ) 
Sent: Thursday, September 13, 2007 3:15 PM 
To: Bill Kennedy 

Subject: Zillow.com: Thank you for your inquiry 
Dear William Kennedy, 

Thank you for your interest in Zillow.com. We will be contacting your 
shortly. 

Sincerely, 

The Team at Zillow.com 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 



Mario A. VILLENA, et al. 



Application No. 10/536,692 



International Application No.: PCT/US04/28217 



Filed: May 27, 2005 



International Application Filing Date: August 31, 2004 



For: COMPUTERIZED AGENT AND SYSTEMS FOR FORMATION AND UPDATE OF 
DATABASES 



Commissioner for Patents 
Washington, D.C. 20231 
Box Non-Fee Amendment 

Sir: 

NOW COMES the undersigned and declare that: 

1 . I, William Kennedy, am a manager and technical contributor of HomeXperts, d.b.a, 
HomeKeys.net, which is related to the instant Application. I have personal knowledge of the work 
done in accordance with the related projects of HomeKeys.net, and of the subject matter for the 
present application. 

2. As provided in an accompanying Declaration, ZiIIow.com has incorporated much of 
the claimed subject matter into its website, and includes a database of housing estimates/values for 



DECLARATION UNDER 37 C.F.R. 1.132 
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over 70 million homes in the US. As shown in Attachment A, it is well known that these estimates 
produced by Zillow are AVM values. 

3. As shown in Attachment B, page 2, one of the features incorporated into Zillow's 
website is the generation of map displays with real properties embedded within with accompanying 
AVM values. 

4. As shown in Attachment B, page 3, it is apparent that Zillow's AVM values are 
updated at such a rate so as to be generally current. That is, the AVM values at Zillow weren't 
merely generated a single time See, Attachment B, page 3 for an example of a continuously 
updated AVM value for a given property. 

5. As shown in Attachment C, prior to Zillow's entrance onto the Internet, Realtor.com 
was the leading real-estate related site having more than twice the Internet traffic as its nearest 
competitor. It is well-known that Internet traffic, e.g., the number of "hits" a website receives, is 
indicative of commercial success as it provides the basis for revenue. 

6. As shown in Attachment D, once Zillow went online, it quickly surpassed 
Realtor.com in the short-term, and now runs "neck-and-neck" with Realtor.com for the leading real- 
estate related site. 
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7. As the only recognized difference between Zillow and other real-estate website (not 
including Applicants' website, which uses a different commercial embodiment and was founded 
using a small faction of the capital investment) is Zillow's notorious use of AVMs as described 
above, the success is due directly to the claimed subject matter. Even if one were to consider other 
aspects of Zillow's website as contributing to its popularity, none of such aspects are possible 
without the foundation of the claimed subject matter. 

8. Further, as shown in Attachment E, Amy Bohutinsky, Director of Communications 
for Zillow, directly attributes their success to their AVM database, their graphics incorporating 
AVM technology and the fact that their AVM databases are frequently updated. 
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9. All statements made herein of my own knowledge are true. All statements made 
herein upon information and belief are believed to be true. 1 understand that willful false statements 
and the like are punishable by fine or imprisonment, or both, under the provisions of 1 8 U.S.C. 1 001 , 
and may jeopardize the validity of the application or any patent issuing therefrom. 

10. Further, declarant sayeth naught. 

1 1 . WITNESS my signature below in the indicated date. 

Date 




William Kennedy 
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what properly could be valued based on last known public/la* records. You 
can roach those records by hooding to the county office, but innovat'we 
websites such as Z lllflw.,c<>m effectively format information into an easy to 
read and interactive media. Ziiiow is careful to caution that thoy only hovo 
access to what data is available (occasionally dated/incorrect) and in 
complex or rural situations may not bo complete or consistent with what the 
market trends reflect real time. The report presented here Is not an 
appraisal nor can it be used in any format other than to test the waters as to 
where your value of home may be plus or minus a certain percentage (I'll 
leave that up to Zillow to toll you). AVM stands for Awomate<l Valuation 
Model, a computer generated report. Using computer mathematical 
equations based on public records or other like data sources, the report is 
compiled without human hands. It takes into consideration past market 
trends, factual neighborhood analysis, tax assessments and other factors to 
determine the most logical valuo of a home. There is no involvement of an 
appraiser 01 person during this process and each company that offers it, 
usos their own set of calculations to achieve tho final report. 



With technology ovoMng It is aiguahto to stato tho validity ol any of 



Technically speaking... 
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So, without fi.ut.hor ado, h*re is my interview with Amy Bohutinsky, Director of 
Communications from Zlliow.com 



1. What's your elevator pitch? How would you describe your company in iiO 
worth or less? 

Mlowjcom <s designed to empower consumer* with tools and information to 
transform the way they buy and sell hemes. Step ona in gur beta site is 
valuations, or Z climates - a way t<> research the valu* or millions of homes 
online, and modify those values based on recent remodels or renovations. 

2. What inspired you to create your site? What need did you identify that 
your f ethnology could tneitf? 

Trie first question anyone asks when looking to buy or set: a hone. =a "what is 
this home worth?: :'/. Pricr to 2i!!ow, there was no easy way to find this 
infemiation online, for free and without; registration, for just aboi.it any home. 
Our gcal was to build a database cf millions cf homes in meroa, give 
information about their vaiue ac well as mat of nil rheir neighbors', plus 
community and neighborhood trends for home values. We currently have nearly 
$7 million homes in our database, out. of about 85 million that exist according to 
the U.S. Census. As a beta site, th-s meana we sbli have homes to add, 
1 estimates to improve and room to grew - it's our first step. 

3. What has been the biggest challenge getting your site off the ground/ 

Our biggest challenge is and continues to be the enormous -amount cf data we 
work will} - mora than 2 terabytes' >n guefc terms - which is collected 
individually at the county level across the U.S. (no two counties seem to rer.ord 
We s*me way), cleaned up and run through ow Z estimate algorithm, synched 
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\S ' R*aU*ul» 2 0 M^ket U^i ZiHow.com | Futu.e oi RsM 'Estate MaiMiing Bk,* Windows liTt*. net i*pk7,«, " 
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3. What hn* been the biggest dwlhang* Getting your site off the ground? 

Our biggest chsileng<>. ft and continue? to da the enormous amount o? data wo 
wck with - tncfe than 2 terabytes' In geek terms - which is eoiiecced 
individually at the county level across the (no two counties seem to record 
tha same way), chancel up and run through our Zesting ilgonthm, synched 
with satellite maps and aerial photos, and updated on our rite every week. We 
will toon be updating <Tc*bmaftca and home data every day. 



4. Rcfll estate Is generally seen asm 
general reaction been to your site? 



creative Industry, what has the 



Consumers are generally very excited to have access to all this data and 
information on homes, for frei?, without registration. Many within the real estate 
industry are enthusiastic as well - seeing this as an copcrtunrty to reach home 
buyers and sellers via advertising. That said, there aa> some real estate 
professionals who view Ziilow as a chivat and don't !** us. this is unfortunate, 
<-r, Ziiivw is a research tool, not an agent, and wo ricn t navs?. any plant; to act as 
an agent >n transactions. Likewise we dent ami to take the olace of an agent or 
his or her expertise: Ziliow is a firr,t step in researching the vrtus of a homo, 

5. Who Is ycur typical user? 

Our usms are anyone researching the valya of homes •• this can be somesne 
loorjng to buy, sell or a homeowner v/ anting to know the value of his or her 
largest Investment. 

We recently surveyed Zillow users and ashed what brought: theni to the site 
(note they were able to list multiple answers), Nearly 00% said they wanted to 
ch«r.k the value of th«!r own hc;me; SOH said tney'ri lik» tt> g<al: .h feel for home 
pnees in an area: and 30^ were specifically looking to determine a selling price 
or biri price on a homo. This tolls us our users sro not or.iy poopta in the process 
or" buying and selling right now, but people researching fertile future and 
generally interested in the value of their own home for remodel or financial 
purposes. 
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<i. What's your business mode) ? 

Zillow js a media site - like any madia business model we generate interesting 
content (currently in the form of Zeubmates and housing data) and sell ads 
around it 


VUr«» <t«*<!ar CU>;rnn«nilv 
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Nearly ifl nl!Goo was spent online in advertising dollars last year, according to Heloted Bleos 

fi^muii Associates, wilt* a third of that spent in the real estate or mortgage r««i*l t,^,) 

categories. And we think this is barely scratching the surface. As more and more ULJ 

real estate professionals and related services iwv« their advertising onl"i« sn f^&H <s<MfcS«#t* 
the coming years, growth in this category is ooised to take oft. 

7. Who hove you Identified as ycur biggest competitors? why? 

There are a nurri&er of p!acee where you can get -a simoie automated valuation 
for a home, and there have been for yearn. Sc. ! suppose in our current beta 
site, which focuses on 2estimates, you ccuid cali anv AVM a competitor of curs, 
Gut trie obi^ty to ssjn neighborhoods on a map, both with cjitellite and aaha! 
bird's eye views, and see a value on cop of each home is uncus, as well as data 
en every ore of those hemes going hack 40 years. Motto mention the ability to 
modify these values based on specific remodels cr additions. 

That said, we've mentioned before that this ?s a beta site and zesbmates are 
our firefc step. I'm sure ac wo add more to our r.ite our competitive landscape will 
change. 

This however is net to sound smug - ther e is an enormous amount of innovation 

and creativity in online real estate right now. there ere seme realty ceoi and **** *:#b »»' »««.» j»oj 

amazingly useful gpghttitioru being created by everyone. This is dnving oi to be r-*w«r«a iw Br*** 

better and move faster, am I'm sure it is with others in this space. Iff. an <?:«citing 
time for online real estate and consumer* are going to benefit immensely, 

a. what have you found to be the most effective ways to mnrkei {I.e., build 
tho brand awarertets/rwindsharo of your stto)? 

Early an. we decided that instead of spending on advertising we would snvsst 
...,th?J J ^ of ^ jtj»s l «.*«• Lehn > i < i^ ♦ n t ict n <. \< <. i star? \ 
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a. What have you found to be the most effective ways to market <f.e., build 
rho brand awnretiets/mindshare of your slto)? 

Early 0", wo decided that instead of (pending on adv«rtit.'injj we would inv*«st 
the bulk, of our resources behind building a great orcduct. 70% of 2ffl«w*tf 3taf? is 
on ftie technology ano development, side, and this v^i« continue ar. we build out 
And relaase new additions to our »rt«. Sine* ZIDoWi" bunch in early February, 
coroScon? h33 consistently measured between 2-3 Million visitors a month, with 
traffic growth throughout the «pring. This is solely based on wcrd-of. mouth, w*h 
no dollar* spent. This tells us we're on to something very inwreatlno.. 

9. Web 7.0 is often defined as n web- based .service that lets people 
collaborate and shore information online. Mow does your site either a} 
incorporate these ideas or b) plan on incorporating these ideas in the future? 

Current)* Zii\o* is *hat it. is - a research sit* to help people determine the value 
of nomes. we have a lot of fun and interesting plans for the future, but w*» don l 
like to talk about them until they're ready to go. Thu« - sorry, we can't give 
details on future plane. 

J O. Why do you care about real estate? 

We c^re about real estate for the same reason many Americans ere obaesaed 
with it - it's expensive, emotional, for some of US elusive-, and for many of us 
often frustrating. It a a lot of number* and data, but afv also «vocaUve of where 
w* Isy our heads to rest at night and how vv» shelter our families, lr> this yin 
and yang that captures ou<- obse-usion ;snu fuels cur int*«est. 

Real estate online is still in ria infancy. Triera is sn enorrnoui amount of 
opportunity to help people navigate die process and find rsof* information 
online to make them smarter ; This is where Zilsow aims to make a difference. 



Stay tuntd tomorrow for in interview with Pet* Flint, Co-founder and CEO of 

■fruSiaxcm 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 



Mario A. VILLENA, et ai. 



Application No. 10/536,692 



International Application No.: PCT/US04/28217 



Filed: May 27, 2005 



International Application Filing Date: August 31, 2004 



For: COMPUTERIZED AGENT AND SYSTEMS FOR FORMATION AND UPDATE OF 
DATABASES 



DECLARATION UNDER 37 C.F.R. 1.132 



Commissioner for Patents 
Washington, D.C. 20231 
Box Non-Fee Amendment 



NOW COMES the undersigned and declare that: 

1 . I, William Kennedy, am a manager and technical contributor of HomeXperts, 
d.b.a, HomeKeys.net, which is related to the instant Application. I have personal knowledge of 
the work done in accordance with the related projects of HomeKeys.net, and of the subject 
matter for the present application. 

2. Homekeys had developed the claimed subject matter, and implemented a 
particular embodiment for ecommerce, which was initially placed on the Internet at 



Sir: 
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3. One of the services offered by Homekeys on its website that uses AVM 
technology is known as "ValueSearch", which allows users to perform searches based on the 
difference between an offer for sale value and an AVM estimate for each house in a particular 
geographic region that is on the market. 

4. Inman News is a prominent real-estate related publication that is well recognized 
in the real-estate community, especially the on-line real-estate community. Inman news 
presents annual awards to innovators of real-estate related technology. 

5. As shown in Attachment A, Homekeys was recognized as a technological 
innovator by Inman News for its ValueSearch technology. See, 

http://vvww < inman.com/lnmanNews.aspx?ID=46956 . As shown in Attachment A (which is 
dated July 7, 2005), the Inman award was made literally within four months after HomeKeys 
entered the on-line real-estate market with its ValueSearch technology. 

6. As shown in Attachment A, Homekeys was recognized as a technological 
innovator by Inman News for its ValueSearch technology. See, 

http://www. inman.com/lnmanNews. aspx?ID=46956 . As shown in Attachment A (which is 
dated July 7, 2005), the Inman award was made literally within four months after HomeKeys 
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entered the on-line real-estate market with its ValucSearch technology. 

7. Accordingly, it is apparent that the claimed subject matter has been recognized by 
the industry for its technological innovations. 

8. All statements made herein of my own knowledge are true. All statements made 
herein upon information and belief are believed to be true. I understand that willful false 
statements and the like are punishable by fine or imprisonment, or both, under the provisions of 
18 U.S.C. 1001, and may jeopardize the validity of the application or any patent issuing 
therefrom. 

9. Further, declarant sayeth naught. 

10. WITNESS my signature below in the indicated date. 
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Real Estate Articles from inman News 

Inman Innovator Award finalists announced 

66 rent estate, technology and medio companies compete 

Thursday, July 07, 2G05 

inm?n Mfitta 

;nir<an New* today released tho names of the finalists for the coveted 
2005 Inman Innovator Awards, Winners will be announced at the 
annual Pea! Estate , Co ircnsc.i technology conference, July 27- 29, at the 
Palace Hotel in San Francisco. 

Sixty- six real estate, technology and media firms have been 
nominated, including Google Earth, New York Times Oigital, 
Cutbed.com, Rea1E9tateJourna1.com, Btownstoner.com, Prudential Real 
Estate Affiliates, RealEstate.com, Realtor Magazine Online, 
Countrywide Home Loans and HomeGain. 



Refinance for 50 
years to stay afloat 

Re: le-an wrvlMrc 



urged t o h ' 
troubled 



(sept. A) 

Dear Editor: 

A good option would 
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'tnternet innovations are rapidly transforming the quality of online inform a Don available to 
home buyers and sellers/ said Bradley Inman, publisher of lnm»n News and founder of the 
Real Estate Connect conferences. 'Connect will put a spotlight on many of th«3e innovations 
in the wake of their introduction within the real estate community.* 

Inman Innovator Awards recognize companies that use technology and innovation to enhance the real estate transaction for consumers and 
real estate professionals. In addition, one individual is honored each year who embodies the spirit of innovation in real estate. 

Past winners of the Inman Innovator Awards include LendingTroo, Coldwell Banker Real Estate Corp., E-Loan, eBay, E-Ttade Financial, Soston 
Globe and many others. The awards have been presented at Reai Estate Connect since 1997. 

"The goal of Connect is tc present a diverse vanety of viewpoints: speakers and engaging program content to bring to light new, innovative 
ways that real estate technology b transforming tho home buying and selling process in the 21st century/ inman said. *We want to bring 
together the most knowledgeable, forward- thinking leaders and entrepreneurs in real estate and technology so that attendees walk 

v n^wjdeasjo^ to ntow^ their business/ 
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The 2005 Inman Innovator Award r 
New Business Models 

ayCwner.com 
Century 21 Ciickit 
Expert Realty 
Home Discovery 
iPayOno.com 

liioldMyHous«.cem (Easy West Mortgage) 
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Center for Realtor Technology (National Association of Realtor*) 
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